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ABSTRACT

The word quality means the suitability of the product for use in the purpose for which it is intended to a
degree that satisfies the consumer. The level of quality appropriate for the purpose varies in different
circumstances. For example, flower pots found in a public garden are not appropriate and suitable to be
placed in a hotel lobby in terms of the aesthetic appearance and finish of each, and quality is related It is
closely linked to money and time, as the higher the quality level, the higher the production costs and thus
the price increases. The higher the quality level, the longer it will take for production. Therefore, we must
determine the required and appropriate level of quality that satisfies the consumer, because if the quality
level falls below the appropriate level, this may lead to the consumer’s objection, and if the quality level
rises above the appropriate level, this may lead to an increase in the price. The level of purchasing power of
the consumer and thus his reluctance to purchase the commodity.

Keywords — The Quality, Production quality control, 66 methodology.
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